How to Get Along With Others
https://youtu.be/U-PGgHi6vMw


1. If you have an upset patient that is complaining about work he or she is unhappy with, and their complaints are not what actually happened or true, do you:
a. Kindly interrupt them and explain what really happened?
b. Abruptly asking them to please lower their voice and respect you and your team?
c. Allow them to finish venting until they are done?

2. Once the patient finishes what they want to say, what do you then say?
a. “No sir, that is not what happened” then give the real situation so that the patient does not think we agree with them?
b. Acknowledge what the patient said by saying, “I understand what you are saying, I got it, now can I explain something to you”?
c. Make sure your response expresses how ridiculous their view is?

3. When you are explaining the facts, what is happening and what you are going to do, what tone should you use?
a. Helpful and interested
b. Angry and stern
c. Enthusiastic 

4. What should you do if the patient interrupts you while you are trying to explain your part?
a. Stop talking and allow them to take over the conversation?
b. Snap and let them know how rude it is to interrupt someone?
c. Kindly stop them and say, “Mrs. Smith, I allowed you to fully explain your upset and concern, now please allow me to speak and then I can hear what you have to say” 

5. Can you make a person agree with you or adopt your beliefs? Why or why not? 

6. What can you do when someone has different opinions or beliefs than you to preserve a friendship or relationship?
a. Convince them to adopt your views or beliefs?
b. Decide to end the relationship or friendship because they are an idiot for not seeing what you see is truth or real?
c. Allow them to have their own opinion or belief, and let them know you understand them and respect their views?

We all want to be right. We all have passion for our beliefs and opinions, but it is very important to learn and master allowing someone to be what he or she is. This lecture is intended for us all to understand that we CAN NOT change people, their views, beliefs, opinions or attitude. We can ONLY change how WE react or respond to these people, and that can result in healthy communication and healthy relationships. 
The ability to make friends, to be liked by others and enjoy them, may often appear to be some strange quality that “some have, and some don’t”.
The key to this is letting a person be what he or she is and allowing or granting that person the right to be himself completely. This can be done through the courtesy of really listening to what the person has to say; letting him know he has been heard, or letting him know his point of view has been takin into consideration. 
However small, all of these things add up to allowing another the right to be who he is. This is the most fundamental right a person can have. When it is taken away, through neglect, oversight or plain ill-will, one feels happy and alive.
It is very easy to see what effect this would have on a person. Consider how much you would enjoy the company of someone determined on correcting your habits, your dress and everything you said. Now consider how you would feel in the company of someone who thinks you are fine as you are and allows you freedom to be who you are. It is not hard to decide who you would prefer to associate with.
What makes the difference is allowing another to be what he wishes to be. The ability is one of the highest abilities a person can have.
Also, remember, people that feel they are not being heard or someone who feels you are not understanding their perspective will not listen as you speak. Instead, as your lips are moving and you are trying to prove your point, all the other person is doing is thinking of what they want to say next. Not listening at all to what you are saying. Allowing someone to speak until they are done, allows them to get everything out and really listen to you. 
1. How can you allow a person to be what he is? This practical will give you more understanding of a person’s way of being (living, existing).

2. With another person, observe a group of people. Notice their mannerisms, what they do, their attitudes, how they talk or walk, how they dress, etc. Tell the person you are with everything you notice about each person’s way of being. Write up these results 



*Based on the works of L. Ron Hubbard
