Tone Scale Test
https://youtu.be/KQjtxtaLEU8

1. Why is a staff members tone so important?


2. How is tone contagious?


3. What happens if a staff member comes to work in a bad mood and is short with other staff causing tension?


4. If someone does not have a natural high tone, can they portray a high tone while at work? Is this possible? How?


5. How can a low tone staff effect your practice?


6. [bookmark: _GoBack]What can high tone attitudes do for your practice?


7. What should you do when you notice a team member is in a bad mood and low toned?


8. What should be part of your uniform?

9. People will _________ where and when they feel good.


