Keeping the Tone Level Up- The Power Of Help
https://youtu.be/8Gh0JM7zqoY
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1. Circle the correct attributes for your team to example to assure the tone does not drop in your office (circle as many as you see):
1. Have willingness, do not look inconvenienced.
2. Ignore the person if you are busy
3. Welcome the need for help with a smile
4. If can’t help at the needed moment, find someone that can help them
5. If the need can wait, offer a different time that  you can help
6. Roll your eyes just enough to let the person know they have interrupted your flow
7. Say, “I don’t have time”


2. We all want our staff to become strong and independent workers, everyone can recognize the ones that are too quick to figure it out and those that are truly trying. Give a few examples of how you can be helpful without creating a dependent employee?  


3. What is the effect of not being helpful when a staff member needs you?



4. What is the effect of not being helpful when a new patient on the phone needs you?


5. What is the effect of not being helpful when an established patient needs you? 


6. If you needed help from another staff member, how would you do this? 


